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RETURN RECEIPFT REQUESTED

Mr. George H. Person

Nationel Highway Traffic Safety Adminiatraiion
Attention; Office of Defects Investigation
400 Seventh Strest, 8. 9. NSA-11

Washington, D.C. 205%{)

RE: Dutchmen Mannfacturing, Inc. Recall
Recall No.: D4V-015
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As a follow-up to the Defect end Non-Complisnce Report dated December 24, 2003 and the
follow-up report dated Jamary 26, 2004, Dutchmen Mamafachning, Ine, (“Dutchmen™) has
decided to further expand the scope of the above-referenced recal! campaign to include all 1995
thmough 2004 model year travel tratlers that contain Suburban model furnaces and that were
manufactured at Dutchmen’s Syracuee, Indiana facility during the period from Jamery, 1995
through November, 2003. The todal aumber of tnailees now subject to this recall campaigh is
25,280, which inchudes the 6,172 tradlars imitially reported in the original Defect and Non-
Compliance Report as vell as the additional units resulting fram the expanded scopa of the pecall
campaign., Of the total mumber of frailers subject to this recall campaign, & total of 3,772 uniis
have been sold outside the United States. Accordingly, the total momber of units that will actually
be mubject to this recall campaign is 21,568,

As a result of the expanded scope of thix recail campaign, Dutchroen has revissd the sscond
paragraph in the attached owner notification latter entitled ‘04 Cuality/Service Bulletin
2/11/04" to indicate that the recall campaign involves the travel trailers and fifth whee! tmilers
manpimctired between Janueary, 1995 and Novembet, 2003. In all other respecis, the swner
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notification letier i identical to the original owner natifiration letier provided to you on Jamary
26, 2004. If you have any questions regarding the expandad acope of this recall camypaign or the
minor médification o the owner notification letter, please feel free to contact me, '

Very truly yours,
P NORLE Y
Daniel A. Bensman
dja |
Enclosure

cc:  Mr. Rich Florea [via fax)
Mr. Robert Ries (via fax)
Mr. Walter L. Bennett (via fax)
Mr. John M. Garmbauson

O TharDutchmenWETTSA Sobnysbae. Fermice: By Ptk
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04-01 Quality/Service Bulletin 2/11/04

Suburban NT20S, SF30, and SF30F Furnace
Exhaust land 1 jon P, ure

Dear Customar:

This notice Is sant o you In accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dutchmen Manuffacturing, Inc. has dedded that a defect which refates 1o mobor vehide safety exists in
ceralin Asrollte®, Cub®, Kodlak®, Skamper®, Four Winds® and Dubchmen® brand travel traflers and fifth
wheels (RY) manufactured between January 1995 and November 2003. These trallers may have a
defect involving the Installation of Suburban fumace models NT208, SF30, and SF30F. Our records
Indicate that your RV was manyufactured during this time period and contains a Suburban furnace model
that may hawe this installation defect. Other RV models manufactured during this Ume period, but using
an Atwood furnace, are not Incduded In this recall.

The defect invalves the lack of or the Improper Installation of the furnace exhaust vent (or sometimes
referred to as a chimney) for tha Suburban modal NT20S, SF30, and SF30F fumacas. Improper
installation or ladk of the fumace exhaust vent will dllow the extaust Fumes, contzining combustion
products Including high concentrations of carbon monaxide gas, to enter [nto the RV and could result In
Ijury or death to ocoupants of the traller,

Befare you use yaur traller again, It i vary impartant for your safety to follow the simple Inspection
procedure atl:amed o thls Ietta' tn assure tha funw:a a:dwstm Is presant an:l ks pmperl'f imtalled

If you belleve the defect is present on yaur RV or If you are nat sure of how to Ingpect the furnace
exhaust vent, <all Dutchmen Immediataly at 574-537-0700 for assistance In getting the fumace exhaust
vent installation inspectad or cormactad. The inspaction or the repair of tha defact will be done at no
charga to you. Whila tha tima to perform the repair will take less than 1.5 hours, your dealer may
require you to leave your tralier for a longer perlod of time to allow scheduling at thelr facliity.

If the Inspection doss nat show 2 defiect, you may continue to use your traller knowing that the furnace
exhaust vent has been property installed.

There Is a postage pald postrard that Is Included with this letter. Dutchmen needs to know that you
have campleted the inspection and that the defect ks or ks not present on your RY. When you have
completed the inspaction of your traller, please check the appropriate bax on the postcard indicating
whether your traller does or does not contaln the defect. Then mall the postcard back to Dutchmen
immediately after your Inspection of the RV.

UBA Rpzall 04V-015 Suoursan Fumeos Exhaust Poga 1 al4 Frbrusay 11, 204



Dutehmen Manufscturing. Ing.

If the defect referred to above has been repalrad on your trailer pror to receipt of this recatl notlca, and
If wou Incurced any direct cost In connection with obtaining such repair, you may seek reimbursement
from Dutchmen. In order te obtaln such mimbursemant, you must submit the following information;
(1) your name and malling address; (2) the Vehide Identification Number for your traller; {3) a
referenca to this recall campalgn 04V-015; and (4) m copy of the receipt or Irwoice for 1.he repalr. This
reimbursement may be obtained by sending your request for relmbursement along with the Information
refared to above t Dutchmen Manufacturing, In¢., 2164 Caragana Ct., Goshen, IN 46526-9149.

We have notifled the National Highway Traffic Safety Admintstration of this recall and the procedures
invahvied. Should Dutchmen fail or be unable to comect the defact without charge, you may write to
Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington,
D.C. 20590 ar call the toll fraa Auto Safety Hotline at 888-327-4236,

Federal regulations require that any vehice |essor recsiving this recall notioe must forward a copy of
this notice to lessee within 10 days.

If you have any quastions concerning this recall or need assistance concarning the Inspection procedure
or the scheduling of the repalr with a Dubchmen {Aem) dealer, please mntact the Dutchmen -
Warranty/Service Department by emall at warrmniy@dubchmenmfig.com or by phone at 574-537-
0700, We are sorny to causa this inconvenience; howsver, we have taken this actor in the Interest of
vour safety and continued satisfaction with our trallers,

Sincerely,
m ‘C.hm-\k.%"-
Robart Rias Kelly Graan |

Director of Quality Assurance Director of Parts, Service and Warranty

WBA Racall 04V-015 Suburten Furmace Exfast Pego2ofé Februy 41, 2004
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Step 1. Locate the Fumace Exhaust Vent.

The pichure to tha left shows 2 typical furnace exhaust vant thet ks
located on the exterlor side of the RV. In many models it is located
below the refrigerator and on the same side as the entrance doot.
However, some models are [ocated on tha sids opposite of the
entrance door so pleasa chack both sides for the fumace exhaust
vent lecation.

The vent contains two ports and the words "SUBURBAN" and
"DAYTON, TENN.” (or “SUBURBAN" and "DAYTON, TN} with ralsed
lettars an the surface of the matal exhaust plate that is
approedmataly 3va” by 7°. The stze of the fumace exhaust vant may
vary slightly with tha fumace model usad. The existenca of the
words Suburban and Deyton, TN ports confirms that the fumace
axhaust vent has been Installed.

IF you can nat find an exhaust vant that looks similar to the picture,
do not use your furnace In the RV and call Dutchmen
Warranty/Service Departmeant Immediately at 574-537-0700 for
assistance,

Efher "Dayton, TENN."
of Dayion, TN

L, Racall OY=0r1 B Buburban Fumsos Exeast Fage dof 4 Fastnary 11, 2004



Dutchman Manufsciurng, Ino

Stap 2: Inspect the fumaca axhaust vent.

Once the furaca exhalst vent has been lacated, shine a light Inside
each port to assure the vents appaar to be clear. The Inside of the
ports shauld simply logk like a tube that may have brackets welded
acrogs the Inside.

You can now tum on the fumace and dheck that the fumace exhaust
vent [s working properly and that hot exhaust air 13 escaping from
the top vent. Be careful because the exhaust gasas are hot. You
should aiso feal a dight alr flow into the fumace from the bottom alr
intake vant.

'. un Warrnn rtrnen I'f at+53?-ﬂ?m assln "I'uu
will nead to take your traller to your nearest Dutchmen {A2ro) approved dealer or directty to Dutchmen
Manufacturing, Inc, for repair or Instaliation of the fumace exhaust vent.

Step 3: Return the postage pald card enclosed with this letber.

Complete the postage pald card endesad with this latter or call Dutchmen dlractly to repatt the resilts
of the Inspectian.

A defect In your furmmace axhaust sywbem could result in Injury or loss of [iFfe. Please do thia
vary simpie inspaction procedura for your safaty. Onoe you havae dona tha Imspaction, It is
also vary important that the resuits sre reported to Dutchmen by completing and returming
the sndosad postage pald card. The United States govermmant requires reporting of all vehicles
that may contzin the defect. Dutchmen may follow up with owners who heve not retumed the postage:
pald card within a reasonable me,

USA Recall 04018 Subirban Fiemacs Exhoust Puga d of 4 Fabruary 11, 2004



